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The Honorable Board of Supervisors Third District
County of Los Angeles DON KNABE
383 Kenneth Hahn Hall of Administration
MICHAEL D. ANTONOVICH
500 West Temple Street Fifth District

Los Angeles, California 90012
Dear Supervisors:

RECOMMENDATION TO AWARD CONTRACT TO HEALTH ADVOCATES, LLP TO
PROVIDE SUPPLEMENTAL SECURITY INCOME (SSI1) APPEALS
REPRESENTATION SERVICES FOR GENERAL RELIEF (GR) AND CASH
ASSISTANCE PROGRAM FOR IMMIGRANTS (CAP!) PARTICIPANTS

(ALL DISTRICTS - 3 VOTES)
IT IS RECOMMENDED THAT YOUR BOARD

1. Find that SSI appeals representation services can be performed more
economically by Contractor than by County employees.

2. Approve and instruct the Chair to sign the enclosed Proposition A Contract
with Health Advocates, LLP, a Limited Liability Partnership, effective the
day after Board approval or June 1, 2005, whichever is later, at a
maximum Contract amount of $3,300,000 for the three-year term of the
Contract to provide SSI appeals representation services to General Relief
(GR) and Cash Assistance Program for Immigrants (CAPI) participants in
their disability hearings before the Social Security Administration. The
cost associated with services for CAPI participants of $25,000 annually is
financed with 100% State funds. The cost associated with services for GR
participants is financed with 100% County funds and results in an
estimated Net County Cost (NCC) of $1,075,000 annually. Funding for
this Contract is included in the FY 2004-05 Final Adopted Budget.

“To Enrich Lives Through Effective And Caring Service”
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3. Delegate authority to the Director, Department of Public Social Services

(DPSS), to prepare and sign Contract amendments for any increases or
decreases of no more than 10 percent of the total Contract amount when
the change is necessitated by additional and necessary services that are
required for the Contractor to comply with changes in federal, State, or
County requirements. The approval of County Counsel and the Chief
Administrative Office (CAO) will be obtained prior to executing such
amendments and the Director will notify the CAO in writing within ten
business days after execution.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

SS| appeals representation services are currently provided for GR participants through
a contract with the Law Offices of Devermont and Devermont which expires on August
3, 2005. The proposed Contract with Health Advocates, LLP will replace that contract
and ensure the County continues to provide these services to both GR and CAPI
participants. SS| appeals representation services are needed to assist GR and CAPI
participants in their disability hearings before the Social Security Administration.
Participants who are successful in their appeals are approved for SSI and State-funded
Medi-Cal, and, therefore, terminated from GR/CAPI, resulting in savings to the County
and State.

lmplementation of Strategic Plan Goals

The recommendations are consistent with the principles of the Countywide Strategic
Plan Goal #1 (Service Excellence) to provide the public with easy access to quality
information and services, and Goal #4 (Fiscal Responsibility) to strengthen the County’s
fiscal capacity.

FISCAL IMPACT/FINANCING

The maximum amount of this Contract for the three-year period is $3,300,000. The
maximum annual cost of the Contract is $1,100,000. The share of costs associated
with services for CAPI participants of $25,000 annually is financed with 100% State
funds. The costs associated with services for GR participants is financed with 100%
County funds and results in an estimated NCC of $1,075,000 annually. Funding for this
contract is included in the FY 2004-05 Final Adopted Budget.
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The Contract provides for a fixed unit cost of $850 per SSI approval for the three-year
period with no cost-of-living increase. The Contractor will be paid monthly in arrears for
each successful SS| appeal.

The Proposition A Contract cost analysis for the three-year term of the Contract
indicates a cost savings of $569,100. The cost analysis is based on comparing the
Contract cost to the cost of having County Counsel staff perform these services
(Attachment 1). County cost included in the cost analysis reflects the estimated cost of
GR SSI representation only. However, as indicated in Attachment |, comparison of
these costs to the Contractor's cost produces substantial cost savings. The addition of
County cost associated with CAPI representation (which are estimated to be minimal)
will only further increase the level of savings through contracting. With this cost
analysis, the Department determined that it would be more economical for SS| appeails
representation services to be provided through a Contract rather than by County
employees.

The Auditor-Controller validated the accuracy of the computation of estimated cost
savings, subject to the Department’s workload estimates.

FACTS AND PROVISIONAL/LEGAL REQUIREMENTS

in 1990, pursuant to the settlement agreement in the City of Los Angeles vs. County of
Los Angeles lawsuit, the County agreed to assist participants identified as SSI eligible,
due to physical or mental disability, with SSI hearing representation services when SSI|
is denied at the reconsideration level.

In May 2002, the Department implemented its CAPI SSI Advocacy Program in response
to the State’s budget crisis.

The County’s Proposition A and Living Wage Ordinance provisions apply to this
proposed Contract, as County employees can perform these contracted services. The
Contract complies with all of the requirements of Los Angeles County Code Section
2.160, Living Wage Program. The Contractor will pay employees no less than the
required $8.32 per hour, with health benefits, as specified in the Living Wage
Ordinance.

The Contract term will be for three years, commencing June 1, 2005, and wiii continue
through May 31, 2008.

The award of this Contract will not result in unauthorized disclosure of confidential
information and wili be in full compliance with federal, State and County regulations.
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There is no employee impact as a result of this Contract since services are currently
being provided by Contract.

The Contract includes a provision for the Contractor to first consider hiring County
employees targeted for layoff or qualified former County employees who are on a
reemployment list during the life of the Contract when filling future vacancies. The
Contract also requires that the Contractor consider hiring participants of the Greater
Avenues for Independence (GAIN) and General Relief Opportunities for Work (GROW)
programs.

The Contractor will not be asked to perform services which will exceed the approved
Contract amount, scope of work, or contract dates.

The Contract contains Contractor Responsibility and Debarment language.

Provisions for the County’s Jury Service Program have been included in the Contract.
The Contractor is in compliance with the Jury Service Program.

The Contract complies with all of the requirements of Los Angeles County Code Section
2.121.380, which is a mandatory prerequisite for the award of this Contract.

The County may terminate the Contract with a thirty (30) day prior written notice. The
Contract also contains a provision that limits the County’s obligation if the Board of
Supervisors does not appropriate funding for each year of the Contract.

The Safely Surrendered Baby Law provision is included in the Contract, which requires
the Contractor to notify and provide a fact sheet to their employees regarding the Safely

Surrendered Baby Law, its implementation in Los Angeles County, and where to safely
surrender a baby.

The Contract complies with all of the requirements of the County's Child Support
Compliance Program.

The Contract has been approved as to form by County Counsel.

CONTRACTING PROCESS

In October 2003, DPSS released a Request for Proposal (RFP) to provide GR SSI
appeals representation services. Interest in this RFP was generated through
advertisements in 17 newspapers, including publications targeting the minority
communities, maiiing Letters of Interest to 108 potential bidders and advertising on the
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Office of Small Business (OSB) Internet website. In response, 13 firms requested the
RFP and three proposals were submitted. All three proposals were evaluated and
Health Advocates, LLP received consistently higher scores in all evaluated areas.
While Health Advocates, LLP was not the lowest-cost bid, they were the highest ranked
proposer, and their proposal offered superior service and was determined to have more
corporate qualifications and capabilities than the competing proposals.

On November 4, 2004, DPSS sent letters to the non-recommended proposers notifying
them that they were not being recommended for Contract award based on the
evaluation of their proposals. In addition, the Department offered to debrief interested
proposers on their respective proposal evaluations. As a result, we received one letter
of protest from ONE-877-4-DISABILITY. The Department followed the new County-
wide Protest Policy in handling this protest and it was denied.

During Contract negotiations with Health Advocates, LLP, it was discovered that the
intent of the RFP regarding face-to-face interviews with the GR/CAPI participants lacked
clarity which led to the proposer interpreting it differently. In lieu of acquiring additional
office space to conduct participant interviews, the proposer’s intention was to seek
approval from our Department to conduct phone interviews or co-locate staff in our GR
district offices and, therefore, did not include a provision for space costs in their initial
cost proposal. The Department does not have the space to accommodate additional
co-located staff and is not in support of phone interviews in lieu of face-to-face contact.
To remedy this issue, the proposer, at the request of the County, re-evaluated its
proposed fee structure and resubmitted a bid of $850 per SSI approval ($200 dollars
more than their initial bid of $650 per case). All three proposals were re-evaluated,
considering Health Advocates, LLP’s adjusted bid amount, and Health Advocates, LLP
continued to be the highest ranked proposer.

Additionally, since Health Advocates, LLP also represents Medi-Cal applicants at fair
hearings where the County may be the opposing party, they have requested that the
County acknowledge and waive this potential conflict of interest. We have discussed
this with County Counsel and have been advised that the County will waive the conflict
of interest; however, this waiver will be in a separate stand-alone letter instead of
incorporating it into the contract.

The Local Small Business Enterprise (SBE) program’s provisions were included in the
RFP. No proposer claimed to be certified as a Local SBE vendor and no Local SBE
credit was applied in the RFP’s evaluation process. Attachment Il contains copies of
the Community Business Enterprise Program forms submitted by Health Advocates,
LLP and Devermont and Devermont. ONE-877-4-DISABILITY did not include this form
in its proposal.
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The initial solicitation document for this Contract requested proposals for GR SSI
appeals representation services only. Subsequent to the release of the RFP, the State
enacted W&IC Section 18939 (d) requiring the State to reimburse counties for the cost
of successful SSI appeals for CAPI participants. Since these services are substantially
similar, we have incorporated CAP! SSI Appeals representation services into the GR
SSI Appeals Representation Services Contract. We anticipate this addition will have
minimal impact on the services outlined in the Contract, as we estimate an additional
workload of five referrals per month.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this Contract will not infringe on the role of the County in relationship to its
residents. The County’s ability to respond to emergencies will not be impaired. There
is no change in risk exposure to the County. The Contract is in compliance with all of
the requirements of Los Angeles County Code Chapter 2.121.380, a mandatory
prerequisite for the award of the contract.

CONCLUSION

Upon approval and execution by the Board, the Executive Officer, Board of Supervisors,
is requested to return one adopted, stamped Board Letter and four original signed
copies of the Contract to the Department of Public Social Services.

Respectfully submitted,

Pt

Bryce Yokomizo, Director
BY:Ild
Attachments

(0% Chief Administrative Officer
County Counsel
Executive Officer, Board of Supervisors
Auditor-Controller
Office of Affirmative Action and Compliance



Attachment |
PROPOSITION A CONTRACTING COMPARISON OR ESTIMATED AVOIDABLE
COSTS TO THE COST OF CONTRACTING SSI APPEALS REPRESENTATION
SERVICES

(June 1, 2005 through May 31, 2008)

COUNTY COSTS

Direct Costs

Salaries $ 827,000
Employee Benefits $ 276,000

Bilingual Bonus $ 2,400

Other Services & Supplies ° $ 115,000

Office Space $ 69,300

TOTAL COUNTY COSTS: $ 1,289,700 annually
CONTRACT COSTS

Direct Costs

Contract Costs $1,100,000 annually

Estimated County Cost Savings $189,700 annually
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County of Los Angeles — Community Business Enterprise Program
Health Advocates, LLP

County of L os Angeles — Community Business Enterprise Program (CBE)
Request for Local SBE Preference Program Consideration and

CBE Firm/Organzzaton Infonmation Form

INSTRUCTIONS- Submit this tompleted form with your bid only if your firm s @ County af Los Angeles
cerufied tocal SBE vendor and you are requesting a preference in the evaluator for Uhis work order.

. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRM NaME: __ HEALTH ADVOCATES ., LLP

FAM NOT , A Local SBE cenified by the County of Los Angeles O*fice of Aflimmative Acton

Comgliance as of the da!e of thes propcsal.’b. s suom.ss‘-

As an ehigible Local SBE I reques! thus proposal:‘b-d be corsidered (or the -cczl SBE Pre erence.

My Counry (WebVen) Vendor Number
HMATION: The rlormaton requesied below s (o7 stalsncal purposes ony CQn

3 i RS AN [ i £
iral amal sis gnd consideration of award. CONTRACTOR.’vendor will be setecied without regard 1o
Zni3Lan or Gisabiimy

Sce'm) Y. 2hg ey JLC TS | L A5 SBIUS
Business Suucture: O Sole Propnetorship @ Partnershp O Corporaticn O Non-Profn O3 Franchise
QO Other (Please Specty)
Tow! Number of Employees (nJuding owners): * 150 -+ (AS OF MARCH 1, 2004)
RaceiEthnic Compaositon of Fim  Piease disintule the above l013i number of individuals 1o the following
cAlleacues
Owners/Parmers) ’
Race/Etnnic Composruon Ass e u-;:m.:ers ..  Managers " Staff
Mate Femate M3te Ferae Ma:e Female
—
813k ANCan Amencar 2 3 2
. |
“MsoaneLanre
| 51§ 10| s ﬁ
Agian o1 Faoaz Is ander 1 7 i 16
I Aenzan Inc.an 0 | Q
Fihgany I I 8 ’ l
t‘;nne |L 2 6 [ 3 3 ‘ 12
. PERCENTAGE OF OWNERSHIP IN FiRM. {ngicale by percentasze (%) how ownership of the fifm s cistibuled
. . Asian ot
EisckiAtncan Hisparnic/ Amencan .
Pacific Filipino
Amencan Labno slanger Indian
Men . LA
cmar . e
N CEATIFICATION AS MINORITY WOMEF

ENTERPRISES. If your M (s currenlly cerohed as a munomty, women, d;saavanraged or disabled veteran
onned business enteprise by a pubhc agency, complete the loliowing and antach a copy of your proof of

cethcaton (Use back of form, r‘necess.ar) )
; ; B SRV - Diss .0 [-Dis msd.__i
: Women Lo T ey =)
N 4 advantaged’ | Veleran -

|

URY UNDER THE LAWS OF THE STATE OF

Agency Hame

V. DECLARATION: | DECLARE UN{EFR
CALIFORNLA THAT THE ABOVE [NF;

Prnl Aot Ured Aare I Awis

AL LEIBOVIC
|

JE AND ACCURATE

learmiex | ot/e /o]
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County of Los Angeles — Community Business Enterprise Program
Devermont and Devermont (Cont’d)

County of Los Angeles — Community Business Enterprise Program (CEBE)
Request for Local SBE Preference Program Consideration-and
CBEFirm/Organizationinformation Form ' -]
STR - Submit this completed form with your bid guyourru'm:sacOuntyofLosAngeles
certified Local SBE vendor and you are requesting a preference in the evaluation for this work order.
L LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:
FRMNAME: _Taw Offices of Devermont and Devermont, A Professional Corp.

B 1AMNOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action
®] 1AM Compliance as of the date of this proposalbids submission.

Q AsaneligibleLocalSBE.ImctﬂispmpoaﬂbldbeeonstdemdbrmeLocalSBEPreferenoe.
My County (WebVen) Vendor Number :
il. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On
final analysis and consideration of award, CONTRACTORNendor will be selected without regard to
racelelhnicity, color, religion, sex. national origin, age, sexual orientation or disability.

Business Structure: [0 Sole Proprietorship [ Parinership @ Corporation O Non-Profit O Franchise
O Other (Please Specify)
Total Number of Employees (induding owners): 11
Race/Ethnic Composition of Firm. Please distribute the above lotal number of individuals into the following
Racel/Ethnic Composition t AREacrataParinkrk. R = -iMandgers e - - S
Male Female Bale Female Male Female
Black/African American
Hespanic/Latino 1 7 Il
Asian or Pacific Isiander 1
American Indian
ok
VWhils L 2 2 3
Ut._PERCENTAGE OF OWNERSHIP IN FIRM: Indicate by percentage (%) how ownership of the i is disrbuted.
Black/African Hispanic/ Asisn-or American
Amercen Latino Paciiic Indi Filipino White
Islander
Men % % % % % | 100 %
. Women % % % % % %
IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS '

ENTERPRISES: /f your firm is currently certified as a minotily, women, disadvantaged or disabled veteran
and attach a copy of your proof of

- | DECLARE UHDER PEHALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE AB : h IS TRUE AND ACCURATE.

[~ Print Tite ' Data
President 12/9/03
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CONTRACT BETWEEN
HEALTH ADVOCATES, LLP
AND
COUNTY OF LOS ANGELES

This Contract is made and entered into this day of , 2005, by and
between the County d Los Angeles (hereinafter “COUNTY”) and HEALTH ADVOCATES,
LLP, a Limited Liability Partnership (hereinafter “CONTRACTOR?"), to provide Supplemental
Security Income (SSI) appeals representation services.

WHEREAS, CONTRACTOR is a professional private corporation and is qualified to
provide SSI appeals representation services as set forth hereunder and warrants that it
possesses the competence, expertise, and personnel necessary to provide such service; and

WHEREAS, COUNTY finds it necessary to secure such services; and

WHEREAS, pursuant to Section 44.7 of the Los Angeles County Charter as
implemented by Los Angeles County Code Chapter 2.121 (Contracting with Private
Businesses), COUNTY is permitted to contract with private businesses to perform services
when it is more economical to do so; and

WHEREAS, COUNTY has determined that it is more economical to obtain such
services by this Contract than by County employees; and

WHEREAS, CONTRACTOR has submitted a proposal to the COUNTY for the
provision of such services based upon competitive negotiation, bidding under Los Angeles
County Code Section 2.1211.330, CONTRACTOR has been selected for recommendation for
award of this Contract; and

WHEREAS, pursuant to the provisions of Section 17000 et seq. of the California
Welfare and Institutions Code (hereafter W&IC), COUNTY provides aid to indigents under
COUNTY’S General Relief (hereafter “GR”) program; and

WHEREAS, pursuant to the provisions of Section 49-000 of the California Department
of Social Services Manual of Policies and Procedures, the State provides aid to immigrants
under the State’s Cash Assistance Program for Immigrants (hereafter “CAPI”); and

NOW, THEREFORE, the parties hereto agree as follows:

l. APPLICABLE DOCUMENTS

1.0 Attachments A,B,C,D, E, F, G, H, |, J, K, L and M as set forth below are attached to
and form a part of this Contract.



2.0

3.0

1.0

In the event of any conflict in the definition or interpretation of any word, responsibility,
service, schedule, or contents of a deliverable product between this Contract and
Attachments, or between Attachments, said conflict or inconsistency shall be resolved
by giving precedence first to this Contract, and then to the Attachments according to
the following priority:

21  Attachment A- Statement of Work and Technical Exhibits

2.2  Attachment B - Glossary of Terms

2.3 Attachment C - Invitation For Bid/Request for Proposals/
Grounds for Rejection

2.3  Attachment D - CONTRACTOR'’s Budget Sheet and Employee Benefits

24  Attachment E - Certification of Independent Price Determination

25  Attachment F - CONTRACTOR Employee Acknowledgement and
Confidentiality Agreement

2.6  Attachment G - Bidder’s/Offeror’'s EEO Certification

2.7  AttachmentH - Bidder’'s/Offeror’'s Nondiscrimination in Services
Certification

2.8  Attachment| - Familiarity of the County Lobbyist Ordinance Certification

29  Attachment J- CONTRACTOR Living Wage Declaration

2.10 Attachment K - Living Wage Ordinance

2.11 Attachment L - Safely Surrendered Baby Law

2.12 Attachment M - Earned Income Credit — Notice 1015

This Contract and the Attachments A through M attached hereto constitute the
complete and exclusive statement of understanding between the parties which
supersedes all previous Contracts, written or oral, and all other communications
between the parties relating to the subject matter of this Contract.

TERM OF CONTRACT

The term of this Contract is effective the day after Board of Supervisors’ approval or
June 1, 2005, whichever is later, for three years. This Contract is subject to the
COUNTY's right to terminate earlier for convenience, which includes changes in laws
affecting the GR Program or the CAPI Program and/or judicial decisions that eliminate,




change, or substantially reduce the COUNTY’s/State’s legal requirements for GR/CAPI
assistance, nornrappropriation of funds, default of the CONTRACTOR, or improper
consideration given/offered to the COUNTY with respect to the award of this Contract.

2.0  Subject to the provisions of Section V, Paragraph 58.0, Termination for Convenience
of the COUNTY, in the event of termination of this Contract, CONTRACTOR shall
upon receipt of notice of termination and prior to termination date:

2.1 Immediately eliminate all new costs and expenses under this Contract. In
addition, CONTRACTOR shall immediately minimize all other costs and
expenses under this Contract. CONTRACTOR shall be reimbursed only for
reasonable and necessary costs and expenses incurred after receipt of notice of
termination.

2.2  Promptly report to the COUNTY in writing all information necessary for the
reimbursement of any outstanding claims and continuing costs.

II. INTERPRETATION

This Contract shall be interpreted in accordance with the laws of the State of California.

The headings herein contained are for convenience and reference only and are not intended
to define the scope of any provision thereof. The following words as used herein shall be
construed to have the following meaning, unless otherwise apparent from the context in which
they are used:

1.0 Board of Supervisors - The Board of Supervisors of the County of Los Angeles.

2.0 CONTRACTOR - The sole proprietor, partnership, or corporation which has entered

into a Contract with the COUNTY to perform or execute the words covered by these
specifications.

3.0 Director - The Director of the Department of Public Social Services, the County of Los
Angeles, or his authorized representative(s).

40 Contract Manager - The individual designated by the CONTRACTOR to act as a
liaison with the COUNTY and be responsible for the overall management and
coordination of this Contract.

5.0 County Contract Administrator (CCA) - The individual(s) who monitor the
CONTRACTOR’s performance in the daily operation of this Contract. The CCA
provides direction to the CONTRACTOR in the areas relating to policy, information
requirements and procedural requirements.



1.0

2.0

3.0

CONTRACT PAYMENT

During the term of this Contract, COUNTY shall compensate CONTRACTOR for
services in the following manner.

1.1 CONTRACTOR shall provide SSI appeals representation services to GR and

CAPI participants referred by COUNTY as provided for under Attachment A,
Statement of Work, Specific Tasks.

1.2 COUNTY shall pay CONTRACTOR for each SSI approval verified/documented.
COUNTY shall pay CONTRACTOR a firm, fixed rate per SSI approval, per
Contract region during the term of this Contract as follows:

REGION RATE PER SSI| APPROVAL
I $850.00
I $850.00
Il $850.00
\Y $850.00
\Y, $850.00
Vi $850.00
VIl $850.00
VIii $850.00

Payment to the CONTRACTOR will be made in arrears on a monthly basis, at rates
specified in this Contract, provided that the CONTRACTOR is not in default under any
provision of this Contract and has submitted a complete and accurate statement of
payment due with documentation attached supporting the statement of payment due.

The CONTRACTOR shall prepare and submit monthly invoices, in the format similar to
Attachment A, Technical Exhibit 2.5, hereunder, to the CCA within 15 calendar days
after the end of the month in which services were provided. The invoices must have
the following attachments:

3.1 For SSI only cases, a copy of the notice approving SSI benefits as well as
showing that a request for hearing was filed and:

(1) SSI approval notice is dated after acceptance of the case by
CONTRACTOR; and

3.1.1 A computer printout from the Social Security Administrator (SSA) will
suffice as an attachment to the invoice if the notice approving SSI
benefits is not available. At minimum, the printout must show that it is
from SSA, the hearing date and date benefits were approved.



4.0

5.0

6.0

3.2 For SSI/RSDHI (Retirement, Survivors, Disability and Health Insurance)
combined cases, a copy of the Authorization to Charge and Receive a Fee or
Fee Agreement Approval form approved by the Administrative Law Judge or
SSA when federal law requires a fee authorization, and a copy of the notice
approving benefits as well as showing that a request for hearing was filed and:

(1) The SSI Approval notice is dated after acceptance of the case by the
CONTRACTOR,

3.2.1 A computer printout from SSA will suffice as an attachment to the invoice
if the notice approving SSI benefits is not available. At minimum, the
printout must show that it s from SSA, the hearing date, and the date
benefits were approved.

3.2.2 If the participant is approved for both RSDHI and SSI, it will be counted
as one SSl approval.

3.2.3 If the participant is approved for RSDHI only, it will be counted as an SSI
approval.

The COUNTY shall use the LEADER computer system to validate the CONTRACTOR
invoices. The CONTRACTOR shall not be compensated for services that cannot be
validated by the LEADER system. Therefore, to ensure accurate and timely payment,
it is imperative that the CONTRACTOR input data as required in Attachment A,
Statement of Work.

The COUNTY shall review and authorize payment of invoice as soon as possible after
receipt of the CONTRACTOR billing. The COUNTY will make a reasonable effort ©
effect payment to the CONTRACTOR within 30 calendar days from receipt of an
invoice which is accurate as to form and content.

The CONTRACTOR shall invoice and the COUNTY shall authorize payment for only
SSI approvals received during the invoice month, unless otherwise authorized by
COUNTY.

51 The CONTRACTOR shall be compensated for any cases won after this
Contract’s expiration date, provided that prior to the Contract expiration date (1)
the COUNTY referred the participant to the CONTRACTOR for appeals
representation; (2) the CONTRACTOR became the participant’s authorized
representative; and (3) the notice approving benefits is dated after acceptance
of the case by the CONTRACTOR; (4) the participant's SSI claim was
subsequently reexamined and the denial overturned.

The COUNTY may delay the last payment due hereunder until six months after the
termination of this Contract. The CONTRACTOR shall be liable for payment on 30



7.0

1.0

2.0

days written notice of any offset authorized by this Contract not deducted fom any
payment made by the COUNTY to the CONTRACTOR.

Prior to receiving final payment hereunder, the CONTRACTOR shall submit a signed
written release discharging the COUNTY, its officers and employees, from all liabilities,
obligations, and claims arising out of or under this Contract, except for any claims
specifically described in detail in such release.

FURTHER TERMS AND CONDITIONS

Assignments

The CONTRACTOR shall not delegate its duties and/or assign its rights hereunder,
either in whole or in part, without the prior written consent of the COUNTY. Any
attempted delegation and/or assignment without the COUNTY's prior written consent
shall be void. Any attempt by the CONTRACTOR to assign or subcontract any
performance of the terms of this Contract without the express written consent of the
COUNTY shall be null and void and shall constitute a breach of the terms of this
Contract. In the event of such a breach, this Contract may be terminated forthwith.

Audit Settlement

If at any time during the term of the Contract or within five years after the expiration or
termination of the Contract, authorized representatives of the COUNTY conduct an
audit of the CONTRACTOR regarding the services provided to the COUNTY
hereunder, and if such audit finds that the COUNTY's dollar liability for such services is
less than payments made by the COUNTY to the CONTRACTOR, then the
CONTRACTOR agrees that the difference, at the Director's discretion, shall be either:
repaid forthwith by the CONTRACTOR to the COUNTY by cash payment, or at the
COUNTY's option, credited against any future payments due by the COUNTY, to the
CONTRACTOR, whether under this Contract or otherwise. If such audit finds that the
COUNTY's dollar liability for services provided hereunder is more than payments made
by the COUNTY to the CONTRACTOR, then the difference shall be paid to the
CONTRACTOR by the COUNTY provided that in no event shall the COUNTY's
maximum obligation for this Contract exceed the funds appropriated by the COUNTY
for the purpose of this Contract.



3.0

4.0

5.0

Authorization Warranty

The CONTRACTOR represents and warrants that its signatory to the Contract is fully
authorized to obligate the CONTRACTOR hereunder and that all corporate acts
necessary to the execution of the Contract have been accomplished.

Budget Reductions

In the event that the COUNTY's Board of Supervisors adopts in any fiscal year, a
COUNTY budget which provides for reductions in the salaries and benefits paid to the
majority of COUNTY employees and imposes similar reductions with respect to
COUNTY Contracts, the COUNTY reserves the right to reduce its payment obligation
correspondingly for that fiscal year and any subsequent fiscal year services provided
by the CONTRACTOR under the Contract. In response to a COUNTY imposed fee
reduction, the CONTRACTOR and COUNTY may negotiate a reduction in
CONTRACTOR's services proportionate to the fee reduction and amend the Contract
accordingly. This reduction will not affect costs already incurred by the CONTRACTOR
for services previously provided. The COUNTY's notice to the CONTRACTOR
regarding said reduction in payment obligation shall be provided within 30 days
following the Board's approval of such actions. The CONTRACTOR shall continue to
provide the services set forth in the Contract.

Changes and Amendments of Terms

The COUNTY reserves the right to change, through negotiation, any portion of the
work required under the Contract, or amend such other terms and conditions, which
may become necessary. Any such revisions shall be accomplished in the following
manner:

5.1 For any change that does not materially affect the Scope of Work or any other
term or condition included under this Contract, a Change Notice shall be
prepared and signed by the CCA and the CONTRACTOR's Contract Manager.

5.2 For any revision that materially affects the Scope of Work or any term and
condition included in the Contract, a negotiated amendment to the Contract
shall be executed by the COUNTY Board of Supervisors and the
CONTRACTOR exceptas provided in 5.3, herein below.



6.0

5.3 The DPSS Director may prepare and sign amendments to the Contract without
further action by the COUNTY Board of Supervisors under the following
conditions:

5.3.1 The amendments shall be in compliance with applicable COUNTY,
State and federal regulations.

5.3.2 The amendment is for an increase or decrease of no more than 10
percent of the Contract amount.

5.3.3 The COUNTY Board of Supervisors has appropriated sufficient
funds in the DPSS budget.

5.34 The COUNTY shall obtain the approval of County Counsel or his
designee for an amendment to this Contract.

5.35 The DPSS Director will file a copy of all amendments with the
Executive Office of the COUNTY Board of Supervisors and Chief
Administrative Office within 15 days after execution of each
amendment.

Child Abuse/Elder Abuse Reporting/Fraud Reporting

The CONTRACTOR staff working on this Contract shall comply with California Penal
Code (hereinafter "PC") Section 11164 et seq., and shall report all known and
suspected instances of child abuse to an appropriate child protective agency, as
mandated by these code sections. The CONTRACTOR staff working on this Contract
shall make the report on such abuse, and should submit all required information, in
accordance with the PC Sections 11166 and 11167.

The CONTRACTOR staff working on this Contract shall comply with California W&IC,
Section 15600 et seq., and shall report all known or suspected instances of physical
abuse of elders and dependent adults either to an appropriate COUNTY adult
protective services agency or to a local law enforcement agency, as mandated by
these code sections. The CONTRACTOR staff working on this Contract shall make
the report on such abuse, and shall submit all required information, in accordance with
the W&IC Sections 15630, 15633 and 15633.5.



7.0

8.0

9.0

The CONTRACTOR staff working on this Contract shall also immediately report all
suspected or actual welfare fraud situations to the COUNTY.

Civil Rights

The CONTRACTOR shall abide by the provisions of Title VI and Title VII of the Federal
Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, as amended,
the Age Discrimination Act of 1975, the Food Stamp Act of 1977, the Americans with
Disabilities Act of 1990, W&IC Section 10000, California Department of Social Services
Manual of Policies and Procedures, Division 21, and other applicable federal and State
laws to ensure that employment practices and the delivery of social service programs
are nondiscriminatory.  Under this requirement, the CONTRACTOR shall not
discriminate on the basis of race, color, national origin, ancestry, political affiliation,
religion, marital status, sex, age, or disability.

The CONTRACTOR shall sign and adhere to the "Bidder's/Offeror's Nondiscrimination
In Services Certification," Attachment H, hereunder.

Collective Bargaining Contract

To comply with California Department of Social Services Regulations, Section 23-610
(d) (22), the CONTRACTOR agrees to provide to the COUNTY, upon request, a copy
of any collective bargaining Contract covering employees providing services under the
Contract.

Complaints

The CONTRACTOR shall develop, maintain, and operate procedures for receiving,
investigating, and responding to user complaints.

Within 15 business days after the Contract effective date, the CONTRACTOR shall
provide the COUNTY with the CONTRACTOR's policy for receiving, investigating, and
responding to user complaints.

9.1 The CCA will review the CONTRACTOR's policy and provide the
CONTRACTOR with approval of said plan or with requested changes.



9.2 If the CCA requests changes in the CONTRACTOR's policy, the
CONTRACTOR shall make such changes and resubmit the plan within five
business days.

9.3 If, at any time, the CONTRACTOR wishes to change the CONTRACTOR's
policy, the CONTRACTOR shall submit proposed changes to the COUNTY for
approval before implementation.

The CONTRACTOR shall preliminarily investigate all complaints and notify the
CCA of the status of the investigation within five business days after receiving
the complaint.

When complaints cannot be resolved informally, a system of followthrough
shall be instituted which adheres to formal plans for specific actions and strict
time deadlines.

Copies of all written responses shall be sent to the CCA within three business
days after mailing to the complainant.

10.0 Completion of Contract

The CONTRACTOR shall continue with current operation until all outstanding SSI
hearings have been completed. However, the CONTRACTOR shall turn over all
COUNTY-provided computer equipment upon expiration or termination of this Contract
and develop a manual procedure for reporting to DPSS the disposition of such SSI
hearings. Additionally, the CONTRACTOR shall retain possession of all completed
work such as case files, correspondence reports and other documents relating to the
operation of services under this Contract in accordance with the provisions of Section
51.0, Records Retention and Inspection, contained herein.

The CONTRACTOR shall turn over their current operation to the COUNTY or another
vendor upon expiration or termination of the Contract. For up to three months prior to
the expiration of this Contract, the CONTRACTOR shall provide the consulting
services of the Contract Manager for orientation to ensure a smooth transition from
CONTRACTOR-provided services back to the COUNTY or to another vendor. The
CONTRACTOR shall make reasonable provisions for inspection and observation of
work procedures of the CONTRACTOR personnel during the transition period. In

10



11.0

addition, the CONTRACTOR shall explain and return to the COUNTY, as requested,
all reports, documents, data files, and computer systems.

If the CONTRACTOR fails to adhere to the above work and standards, the COUNTY
shall have the right to withhold 50 to 100% of the last two months’ payments as
liquidated damages.

Compliance with Jury Service Program

111

11.2

Jury Service Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled
CONTRACTOR Employee Jury Service (“Jury Service Program”) as codified in
Chapters 2.203.010 through 2.203.090 of the Los Angeles County Code.

Written Employee Jury Service Policy

1. Unless CONTRACTOR has demonstrated to the COUNTY’s satisfaction

either that CONTRACTOR is not a “CONTRACTOR” as defined under the
Jury Service Program (Chapter 2.203.020 of the County Code) or that
CONTRACTOR qualifies for an exception to the Jury Service Program
(Chapter 2.203.070 of the Los Angeles County Code), CONTRACTOR shall
have and adhere to a written policy that provides that its employees shall
receive from the CONTRACTOR, on an annual basis, no less than five days
of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the
CONTRACTOR or that the CONTRACTOR deduct from the employee’s
regular pay, the fees received for jury service.

. For purposes of this Section, “CONTRACTOR” means a person,

partnership, corporation or other entity which has a Contract with the
COUNTY or a subcontract with a COUNTY CONTRACTOR and has
received or will receive an aggregate sum of $50,000 or more in any 12-
month period under one or more COUNTY Contracts or subcontracts.
“Employee” means any California resident who is a full-time employee of
CONTRACTOR. “Full-time” means 40 hours or more worked per week, or a
lesser number of hours if: the lesser number is a recognized industry
standard as determined by the COUNTY, or CONTRACTOR has a long-
standing practice that defines the lesser number of hours as full-time. Full-

1



time employees providing short-term, temporary services of 90 days or less
within a 12-month period are not considered full-time for purposes of the
Jury Service Program. If CONTRACTOR uses any subcontractor to perform
services for the COUNTY under the Contract, the subcontractor shall also be
subject to the provisions of this Section. The provisions of this Section shall
be inserted into any such subcontract and a copy of the Jury Service
Program shall be attached to the subcontract.

3. If CONTRACTOR is not required to comply with the Jury Service Program
when the Contract commences, CONTRACTOR shall have a continuing
obligation to review the applicability of its “exception status” from the Jury
Service Program, and CONTRACTOR shal immediately notify COUNTY if
CONTRACTOR at any time either comes within the Jury Service Program’s
definition of “CONTRACTOR” or if CONTRACTOR no longer qualifies for an
exception to the Program. In either event, CONTRACTOR shall immediately
implement a written policy consistent with the Jury Service Program. The
COUNTY may also require, at any time during the Contract and at its sole
discretion, that CONTRACTOR demonstrate to the COUNTY’s satisfaction
that CONTRACTOR either continues to remain outside of the Jury Service
Program’s definition of “CONTRACTOR” and/or that CONTRACTOR
continues to qualify for an exception to the Program.

4. CONTRACTOR'’s violation of this Section of the Contract may constitute a
material breach of the Contract. In the event of such material breach,
COUNTY may, in its sole discretion, terminate the Contract and/or bar
CONTRACTOR from the award of future COUNTY Contracts for a period of
time consistent with the seriousness of the breach.

12.0 Compliance with Laws

The CONTRACTOR agrees to comply with all applicable federal, State and local laws,
rules, regulations, ordinances, and directives, and all provisions required thereby to be
included herein, are hereby incorporated by this reference. These shall include, but
are not limited to:

1. California Welfare & Institutions Code (W&IC)
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2. California Department of Social Services (CDSS) Manual of Policies and
Procedures

3. California Department of Social Services Regulations

4. Social Security Act

5. State Energy and Efficiency Plan (Title 24, California Administrative Code)
6. Clean Air Act (Section 306, 42USC 1857 (h))

7. Clean Water Act (Section 508, 33USC 1368)

8. Executive Order 11738 and Environmental Protection Agency Regulations (40
CFR Part 15)

9. Equal Employment Opportunity (EEO) [Executive Order 11246 Amended by
Executive Order 11375 and supplemented in Department of Labor Regulations,
41 CFR, Part 60]

10. Injury and lliness Prevention Program (IIPP) (Section 3203 of Title 8 in the
California Code of Regulations)

11. Los Angeles County Code

The CONTRACTOR shall maintain all licenses required to perform the Contract. The
CONTRACTOR shall indemnify and hold the COUNTY harmless from any loss,
damage or liability resulting from a violation, intentional or unintentional, on the part of
the CONTRACTOR of such laws, rules, regulations, ordinances, directives, provisions,
licenses, and permits, including but not limited to those concerning nepotism,
employment eligibility, living wage, civil rights, conflict of interest, wages and hours,
and nondiscrimination.

Compliance With Living Wage Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled Living
Wage Program (“Program”) as codified in Chapters 2.201.010 through 2.201.100 of
the Los Angeles County Code, a copy of which is attached hereto as Attachment K
and incorporated by reference into and made a part of the Contract.

13



13.1 Payment of Living Wage Rates

13.1.1

13.1.2

Unless CONTRACTOR has demonstrated to the COUNTY'’s
satisfaction either that CONTRACTOR is not an “Employer” as
defined under the Program (Chapter 2.201.020 of the Los Angeles
County Code) or that CONTRACTOR qualifies for an exception to
the Program (Chapter 2.201.090 of the Los Angeles County Code),
CONTRACTOR shall pay its Employees no less than the applicable
hourly living wage rate, as set forth immediately below, for the
Employees’ services provided to the COUNTY under the Contract:

a. Not less than $9.46 per hour if, in addition to the per-hour wage,
CONTRACTOR contributes less than $1.14 per hour towards the
provision of bona fide health care benefits for its employees and
any dependents; or

b. Not less than $8.32 per hour if, in addition to the per-hour wage,
CONTRACTOR contributes at least $1.14 per hour towards the
provision of bona fide health care benefits for its employees and
any dependents. CONTRACTOR will be deemed to have
contributed $1.14 per hour towards the provision of bona fide
health care benefits if the benefits are provided through the
County Department of Health Services Community Health Plan.
If, at any time during the Contract, CONTRACTOR contributes
less than $1.14 per hour towards the provision of bona fide
health care benefits, CONTRACTOR shall be required to pay its
employees the higher hourly living wage rate.

For purposes of this Section, “CONTRACTOR” includes any
subcontractor engaged by CONTRACTOR to perform services for
the COUNTY under the Contract. If CONTRACTOR uses any
subcontractor to perform services for the COUNTY under the
Contract, the subcontractor shall be subject to the provisions of this
Section. The provisions of this Section shall be inserted into any
such subcontract agreement and a copy of the Program shall be
attached to the Contract.

14



13.1.3

13.1.4

“Employee” means any individual who is an employee of
CONTRACTOR under the laws of California, and who is providing
full-time services to CONTRACTOR, some or all of which are
provided to the COUNTY under the Contract.

“Full-time” means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by the COUNTY; however, fewer
than 35 hours worked per week will not, in any event, be considered
full-time.

If CONTRACTOR is required to pay a living wage when the Contract
commences, CONTRACTOR shall continue to pay a living wage for
the entire term of the Contract, including any option period.

If CONTRACTOR is not required to pay a living wage when the
Contract commences, CONTRACTOR shall have a continuing
obligation to review the applicability of its “exemption status” from
the living wage requirement, and CONTRACTOR shall immediately
notify COUNTY if CONTRACTOR at any time either comes within
the Program’s definition of “Employer” or if CONTRACTOR no
longer qualifies for an exception to the Program. In either event,
CONTRACTOR shall immediately be required to commence paying
the living wage and shall be obligated to pay the living wage for the
remaining term of the Contract, including any option period. The
COUNTY may also require, at any time during the Contract and at its
sole discretion, that CONTRACTOR demonstrate to the COUNTY'’s
satisfaction that CONTRACTOR either continues to remain outside
of the Program’s definition of “Employer” and/or that CONTRACTOR
continues to qualify for an exception to the Program. Unless
CONTRACTOR satisfies this requirement within the time frame
permitted by the COUNTY, CONTRACTOR shall immediately be
required to pay the living wage for the remaining term of the
Contract, including any option period.

15



13.2

13.3

CONTRACTOR’s Submittal of Certified Monitoring Reports

CONTRACTOR shall submit to the COUNTY certified monitoring reports at
a frequency instructed by the COUNTY. The certified monitoring reports
shall list all of CONTRACTOR'’s employees during the reporting period.

The certified monitoring reports shall also verify the number of hours
worked, the hourly wage rate paid, and the amount paid by CONTRACTOR
for health benefits, if any, for each of its employees. The certified monitoring
reports shall also state the name and identification number of
CONTRACTOR's current health care benefits plan, and CONTRACTOR’s
portion of the premiums paid as well as the portion paid by each employee.
All certified monitoring reports shall be submitted on forms provided by the
COUNTY, or any other form approved by the COUNTY which contains the
above information. The COUNTY reserves the right to request any
additional information it may deem necessary. If the COUNTY requests
additional information, CONTRACTOR shall promptly provide such
information. CONTRACTOR, through one of its officers, shall certify under
penalty of perjury that the information contained in each certified monitoring
report is true and accurate.

CONTRACTOR 's Ongoing Obligation to Report Labor Law/Payroll
Violations and Claims

During the term of the Contract, if the CONTRACTOR becomes aware of
any labor law/payroll violation or any complaint, investigation or proceeding
("claim") concerning any alleged labor law/payroll violation (including but not
limited to any violation or claim pertaining to wages, hours and working
conditions such as minimum wage, prevailing wage, living wage, the Fair
Labor Standards Act, employment of minors, or unlawful employment
discrimination), the CONTRACTOR shall immediately inform the COUNTY
of any pertinent facts known by the CONTRACTOR regarding same. This
disclosure obligation is not limited to any labor law/payroll violation or claim
arising out of the CONTRACTOR'’s Contract with the COUNTY, but instead
applies to any labor law/payroll violation or claim arising out of any of the
CONTRACTOR's operations in California.

16



13.4

13.5

13.6

COUNTY Auditing of CONTRACTOR Records

Upon a minimum of 24 hours’ written notice, the COUNTY may audit, at
CONTRACTOR'’s place of business, any of CONTRACTOR’s records
pertaining to the Contract, including all documents and information relating
to the certified monitoring reports.

CONTRACTOR is required to maintain all such records in California until
the expiration of four years from the date of final payment under the
Contract. Authorized agents of the COUNTY shall have access to all such
records during normal business hours for the entire period that records are
to be maintained.

Notifications to Employees

CONTRACTOR shall place COUNTY-provided living wage posters at each
of CONTRACTOR’s places of business and locations where
CONTRACTOR’s employees are working. CONTRACTOR shall also
distribute COUNTY-provided notices to each of its employees at least once
per year. CONTRACTOR shall translate posters and handouts into
Spanish and any other language spoken by a significant number of
employees.

Enforcement and Remedies

If CONTRACTOR fails to comply with the requirements of this Section, the
COUNTY shall have the rights and remedies described in this Section in
addition to any rights and remedies provided by law or equity.

13.6.1 Remedies For Submission of Late or Incomplete Certified
Monitoring Reports. If CONTRACTOR submits a certified
monitoring report to the COUNTY after the date it is due or if the
report submitted does not contain all of the required information
or is inaccurate or is not properly certified, any such deficiency
shall constitute a breach of the Contract. In the event of any
such breach, the COUNTY may, in its sole discretion, exercise
any or all of the following rights/remedies:
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Withholding of Payment If CONTRACTOR fails to submit
accurate, complete, timely, and properly certified
monitoring reports, the COUNTY may withhold from
payment to CONTRACTOR up to the full amount of any
invoice that would otherwise be due, untii CONTRACTOR
has satisfied the concerns of the COUNTY, which may
include required submittal of revised certified monitoring
reports or additional supporting documentation.

Liguidated Damages It is mutually understood and
agreed that CONTRACTOR’s failure to submit an
accurate, complete, timely, and properly certified
monitoring report will result in damages being sustained
by the COUNTY. It is also understood and agreed that
the nature and amount of the damages will be extremely
difficult and impractical to fix; that the liquidated damages
set forth herein are the nearest and most exact measure
of damages for such breach that can be fixed at this time;
and that the liquidated damages are not intended as a
penalty or forfeiture for CONTRACTOR'’s breach.

Therefore, in the event that a certified monitoring report is
deficient, including but not limited to being Iate,
inaccurate, incomplete, or uncertified, it is agreed that the
COUNTY may, in its sole discretion, assess against
CONTRACTOR liquidated damages in the amount of
$100 per monitoring report for each day until the
COUNTY has been provided with a properly prepared,
accurate, complete, and certified monitoring report. The
COUNTY may deduct any assessed liquidated damages
from any payments otherwise due CONTRACTOR.

Termination CONTRACTOR’s failure to submit an

accurate, complete, timely, and properly certified
monitoring report may constitute a material breach of the
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13.6.2

Contract. In the event of such material breach, COUNTY
may, in its sole discretion, terminate the Contract.

Remedies for Payment of Less Than the Required Living Wage

If CONTRACTOR fails to pay any employee at least the
applicable hourly living wage rate, such deficiency shall
constitute a breach of the Contract. In the event of any such
breach, the COUNTY may, in its sole discretion, exercise any or
all of the following rights/remedies:

a.

Withholding Payment If CONTRACTOR fails to pay one
or more of its employees at least the applicable hourly
living wage rate, the COUNTY may withhold from any
payment otherwise due CONTRACTOR the aggregate
difference  between the living wage amounts
CONTRACTOR was required to pay its employees for a
given pay period and the amount actually paid to the
employees for that pay period. The COUNTY may
withhold said amount until CONTRACTOR has satisfied
the COUNTY that any underpayment has been cured,
which may include required submittal of revised certified
monitoring reports or additional supporting
documentation.

Liguidated Damages It is mutually understood and
agreed that CONTRACTOR'’s failure to pay any of its
Employees at least the applicable hourly living wage rate
will result in damages being sustained by the COUNTY. It
is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical
to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such
breach that can be fixed at this time; and that the
liquidated damages are not intended as a penalty or
forfeiture for CONTRACTOR'’s breach. Therefore, it is
agreed that the COUNTY may, in its sole discretion,
assess against CONTRACTOR liguidated damages of
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$50 per employee per day for each and every instance of
an underpayment to an employee.

The COUNTY may deduct any assessed liquidated
damages from any payments otherwise due
CONTRACTOR.

C. Termination CONTRACTOR'’s failure to pay any of its
employees the applicable hourly living wage rate may
constitute a material breach of the Contract. In the event
of such material breach, COUNTY may, in its sole
discretion, terminate the Contract.

13.6.3 Debarment In the event CONTRACTOR breaches a
requirement of this Section, the COUNTY may, in its sole
discretion, bar CONTRACTOR from the award of future
COUNTY contracts for a period of time consistent with the
seriousness of the breach, not to exceed three years.

13.7 Use of Full-Time Employees

CONTRACTOR shall assign and use full-time employees of CONTRACTOR to
provide services under the Contract unless CONTRACTOR can demonstrate to
the satisfaction of the COUNTY that it is necessary to use nonfull-time
employees based on staffing efficiency or COUNTY requirements for the work
to be performed under the Contract. It is understood and agreed that
CONTRACTOR shall not, under any circumstance, use nonull-time employees
for services provided under the Contract unless and until the COUNTY has
provided written authorization for the use of non-full-time employees. The
COUNTY shall not unreasonably withhold authorization for the CONTRACTOR
to use nonfull-time employees, where necessary. If the CONTRACTOR
changes its full-time employee-staffing plan, CONTRACTOR shall immediately
provide a copy of the new staffing plan to the COUNTY.



13.8 CONTRACTOR Retaliation Prohibited

13.9

13.10

CONTRACTOR and/or its employees shall not take any adverse action which
would result in the loss of any benefit of employment, any Contract benefit, or
any statutory benefit for any employee, person or entity who has reported a
violation of the Program to the COUNTY or to any other public or private
agency, entity, or person. A violation of the provisions of this paragraph may
constitute a material breach of the Contract. In the event of such material
breach, COUNTY may, at its sole discretion, terminate the Contract.

CONTRACTOR Standards

During the term of the Contract, CONTRACTOR shall maintain business
stability, integrity in employee relations and the financial ability to pay a living
wage to its employees. If requested to do so by the COUNTY, CONTRACTOR
shall demonstrate to the satisfaction of the COUNTY that CONTRACTOR is
complying with this requirement.

Employee Retention Rights

13.10.1 CONTRACTOR shall offer employment to all retention employees
who are qualified for such jobs. A “retention employee” is an
individual:

a. Who is not an exempt employee under the minimum wage and
maximum hour exemptions defined in the Federal Fair Labor
Standards Act; and

b. Who has been employed by a CONTRACTOR under a
predecessor Proposition A contract or a predecessor cafeteria
services contract with the COUNTY for at least six months prior to
the date of this new Contract, which predecessor contract was
terminated by the COUNTY prior to its expiration; and

c. Who is or will be terminated from his or her employment as a
result of the COUNTY entering into this new Contract.
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14.0

15.0

13.10.2 CONTRACTOR is not required to hire a retention employee who:

a. Has been convicted of a crime related to the job or his/her job
performance; or

b. Fails to meet any other COUNTY requirement for employees
of a CONTRACTOR.

13.10.3 CONTRACTOR shall not terminate a retention employee for the first
90 days of employment under the Contract, except for cause.
Thereafter, CONTRACTOR may retain a retention employee on the
same terms and conditions as CONTRACTOR’s other employees.

13.11 Neutrality in Labor Relations

CONTRACTOR shall not use any consideration received under the Contract
to hinder, or to further, organization of, or collective bargaining activities by or
on behalf of CONTRACTOR'’s employees, except that this restriction shall not
apply to any expenditure made in the course of good faith collective
bargaining, or to any expenditure pursuant to obligations incurred under a
bona fide collective bargaining agreement, or which would otherwise be
permitted under the provisions of the National Labor Relations Act.

Compliance With Wage and Hour Laws/Fair Labor Standards Act

The CONTRACTOR shall comply with all wage and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify, defend, and
hold harmless the COUNTY, its agents, officers and employees from any and all
liability including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorney's fees arising under any wage and hour law
including, but not limited to, the Federal Fair Labor Standards Act for services
performed by the CONTRACTOR's employees for which the COUNTY may be found
jointly or solely liable.

Confidentiality

The CONTRACTOR shall maintain the confidentiality of all records obtained from the
COUNTY under the Contract in accordance with all applicable federal, State, and local
laws, ordinances, regulations, and directives relating to confidentiality. The
CONTRACTOR shall inform all of its officers, employees, agents, and subcontractors



16.0

providing services hereunder, of the confidentiality provisions of the Contract. The
CONTRACTOR shall cause each employee performing services covered by the
Contract to sign and adhere to the "CONTRACTOR Employee Acknowledgment and
Confidentiality Contract,” Attachment F.

By State law, including without limitation (W&I C, Section 10850 et seq. and 17006), all
of the case records, computer records, and information pertaining to individuals
receiving aid are confidential and no information related to any individual case or cases
is to be in any way relayed to anyone except those employees of the Los Angeles

County DPSS so designated without written authorization from DPSS.

Conflict of Interest/Contract Prohibited

16.1 The CONTRACTOR represents and warrants that no COUNTY employee
whose position in the COUNTY enables him/her to influence the award of the
Contract, or any competing Contract, and no spouse or economic dependent of
such employee, is or shall be employed in any capacity by the CONTRACTOR
herein, or does or shall have any direct or indirect financial interest in the
Contract.

The CONTRACTOR represents and warrants that it is aware of, and its
authorized officers have read, the provisions of Los Angeles County Code,
Chapter 2.180,010; “Certain Contracts Prohibited,” and that execution of the
Contract will not violate those provisions. The CONTRACTOR must sign and
adhere to the “Invitation for Bids/Request for Proposals Grounds for Rejection,”
Attachment C.

The CONTRACTOR represents and warrants they did not, as an individual or
firm or subsidiary of a firm, under Contract, assist the COUNTY in the
development and preparation of the Request for Proposals for the Contract. No
CONTRACTOR employee shall have access to his/her public assistance
records or the records of any friend, relative, business relation, personal
acquaintance, tenant, or any individual whose relationship could reasonably
sway or appear to sway their conduct or performance on the job. Access
includes, but is not limited to, determining eligibility for public assistance,
transmitting computer data and physical possession of financial documents.
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16.2

The CONTRACTOR shall comply with all conflict of interest laws, ordinances,
and regulations now in effect or hereafter to be enacted during the term of this
Contract. The CONTRACTOR warrants that it is not now aware of any facts
that create a conflict of interest.

If the CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the COUNTY. Full written
disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this Subsection 5.16 shall be a material breach of
this Contract.

17.0 Consideration of Hiring COUNTY Employees Targeted for Layoff

18.0

Should the CONTRACTOR require additional or replacement personnel after the
effective date of the Contract to perform the sernvices set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
gualified, permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

Consideration of Hiring GAIN or GROW Participants for Employment

18.1

Should the CONTRACTOR require additional or replacement personnel after
the effective date of this Contract, the CONTRACTOR shall give consideration
for any such employment openings to participants in the COUNTY’s DPSS
GAIN Program or GROW Program who meet the CONTRACTOR’S minimum
qualifications for the open position. The COUNTY will refer GAIN/GROW
participants, by job category, to the CONTRACTOR.

Note: In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.
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19.0 CONTRACTOR Payment

Payment to CONTRACTOR will be made in arrears on a monthly basis, at the rate
specified in the Contract for services performed, provided that CONTRACTOR is not in
default under any provision of the Contract and has submitted a complete and
accurate statement of payment due with documentation attached supporting the
statement of payment due.

19.1

19.2

19.3

19.4

19.5

19.6

The COUNTY shall pay the CONTRACTOR for SSI appeals services provided
under the Contract at the rate agreed upon in this Contract including any offset
authorized by the Contract or otherwise authorized by law.

The COUNTY shall assess monetary penalties and bonuses based on the
standards listed for the percentage of SSI awards resulting from the total
number of SSI appeals listed in the Performance Requirements Summary
Chart and Compliance Measurement Indicators Chart.

THE CONTRACTOR must comply and implement an invoicing process that is
compatible with the COUNTY’s invoicing system. A sample copy of an invoice
that is compatible with the COUNTY’s invoicing system in located in
Attachment A: Technical Exhibit 2.5 A.

The CONTRACTOR shall prepare and submit monthly invoices each in an
original and one copy, to the CCA within 15 calendar days after the end of the
month in which services were provided or payments may be delayed.

Upon the COUNTY's review and approval of an invoice, the COUNTY shall
authorize payment and process the approved invoices for payment. The
COUNTY shall adjust CONTRACTOR's future invoice amounts for any
liquidated damages or other offset authorized by the Contract not deducted
from any payment made by CONTRACTOR to COUNTY. COUNTY shall
make a reasonable effort to effect payment to CONTRACTOR within 30
calendar days after receipt of an invoice which is accurate as to form and
content.

The COUNTY may delay the last payment due (plus the previous full month
payment due if the last payment due is for less than a full month) hereunder
until six months after the expiration of the Contract.
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20.0

19.7

The CONTRACTOR shall be liable for payment within 30 days written notice
after any liquidated damages or other offset authorized by the Contract not
deducted from any payment made by COUNTY to CONTRACTOR.

Prior to receiving final payment hereunder, the CONTRACTOR shall submit a
signed written release discharging COUNTY, its officers and employees, from
all liabilities, obligations, and claims arising out of or under the Contract, except
for any claims specifically described in detail in such release.

CONTRACTOR Responsibility and Debarment

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform according to the Contract. It is COUNTY’s policy to conduct
business only with responsible CONTRACTORS.

20.1

20.2

20.3

The CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of the Los Angeles County Code, if COUNTY acquires information concerning
the performance of CONTRACTOR on this or other Contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in the Contract, debar CONTRACTOR from bidding on
COUNTY Contracts for a specified period of time not to exceed three years,
and terminate any or all existing Contracts the CONTRACTOR may have with
the COUNTY.

The COUNTY may debar a CONTRACTOR if the Board of Supervisors finds,
in its discretion, that the CONTRACTOR has done any of the following:
violated any term of a Contract with the COUNTY; committed any act or
omission which negatively reflects the CONTRACTOR’s quality, fitness, or
capacity to perform a Contract with the COUNTY or any other public entity, or
engaged in a pattern of practice which negatively reflects on same; committed
an act or offense which indicates a lack of business integrity or business
honesty; or made or submitted a false claim against the COUNTY or other
public entity.

If there is evidence that the CONTRACTOR may be subject to debarment,
DPSS will notify the CONTRACTOR in writing of the evidence, which is the
basis for the proposed debarment, and will advise the CONTRACTOR of the
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21.0

22.0

scheduled date for a debarment hearing before the CONTRACTOR Hearing
Board.

20.4 The CONTRACTOR Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. The CONTRACTOR and/or the
CONTRACTOR’s representative shal be given an opportunity to submit
evidence at that hearing. After the hearing, the CONTRACTOR Hearing Board
shall prepare a proposed decision, which shall contain a recommendation
regarding whether CONTRACTOR should be debarred, and, if so, the
appropriate length of time of the debarment. If CONTRACTOR fails to avall
itself of the opportunity to submit evidence to the CONTRACTOR Hearing
Board, CONTRACTOR may be deemed to have waived all rights of appeal.

20.5 Arecord of the hearing, the proposed decision, and any other recommendation
of the CONTRACTOR Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to modify, deny, or
adopt the proposed decision and recommendation of the Hearing Board.

20.6  These terms shall also apply to subcontractors.

CONTRACTOR’s Acknowledgment of COUNTY’s Commitment to Child Support
Enforcement

CONTRACTOR acknowledges that COUNTY places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. CONTRACTOR
understands that it is COUNTY'’s policy to encourage all COUNTY CONTRACTORS to
voluntarily post COUNTY’s L.A’’s Most Wanted: Delinquent Parents poster in a
prominent position at CONTRACTOR’s place of business. COUNTY’s Child Support
Services Department will supply CONTRACTOR with the poster to be used.

CONTRACTOR’s Acknowledgment of COUNTY'S Commitment to the Safely
Surrendered Baby Law

The CONTRACTOR acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY’s policy to encourage all COUNTY
CONTRACTORSs to voluntarily post the COUNTY’s “Safely Surrendered Baby Law”
poster in a prominent position at the CONTRACTOR’s place of business. The
CONTRACTOR will also encourage its subcontractors, if any, to post this poster in a
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23.0

prominent position in the subcontractor’'s place of business. The County’s Department
of Children and Family Services will supply the CONTRACTOR with the poster to be

used.

CONTRACTOR's Employees

23.1

23.2

23.3

The CONTRACTOR is responsible for providing the personnel assigned to
perform services under the Contract. All personnel assigned by the
CONTRACTOR to perform these services shall at all times be employees of
the CONTRACTOR, and the CONTRACTOR shall have the sole right to hire,
suspend, discipline, or discharge CONTRACTOR'’s personnel.

While providing services to DPSS under this Contract, the CONTRACTOR’s
employees shall report to the COUNTY for all work-related activities and abide
by the rules and regulations of the COUNTY facility where the employee is
assigned. However, any employee of the CONTRACTOR who, in the opinion
of DPSS is unsatisfactory (e.g., has committed an act of fraud, sexual
harassment, etc.) shall be removed from the performance of requested
services immediately upon the written or oral request of the CCA.

The CONTRACTOR will be solely responsible for providing, to its employees,
all legally required employee benefits and the COUNTY shall not be called
upon to assume any liability for the direct payment of any salaries, wages, or
other compensation to any employees provided by the CONTRACTOR.
Payment for services rendered shall be made upon approval of invoices
submitted, subject to auditing requirements of the Auditor-Controller.

The personnel provided by the CONTRACTOR shall be, at a minimum:

a. Accustomed to a complex, fast-paced, confidential, and high-pressured
work environment.

b.  Able to fluently read, write, speak, and understand English.

C. Willing, if they are bilingual, to utilize bilingual skills, when requested or
necessary.

d.  Able to communicate effectively using good judgment and diplomacy.
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e. Required to present him/herself in a neat, businesslike appearance, and
behave in a professional manner.

f. Able to handle sensitive materials and perform confidential duties.

g. Able to satisfy a background check.

240 CONTRACTOR's Warranty of Adherence to COUNTY’'s Child Support

25.0

26.0

Compliance Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring that
all individuals who benefit financially from the COUNTY through the Contract are in
compliance with their court-ordered child, family, and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon COUNTY and its
taxpayers. As required by COUNTY’s Child Support Compliance Program (Los
Angeles County Chapter 2.200) and without limiting CONTRACTOR’s duty under this
Contract to comply with all applicable provisions of law, CONTRACTOR warrants that
it is now in compliance and shall, during the term of this Contract, maintain compliance
with employment and wage reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and Earnings
Withholding Orders or Child Support Services Notices of Wage and Earnings
Assignment for Child or Spousal Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).

COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined in
Los Angeles County Code Chapter 2.160.010, retained by CONTRACTOR, shall fully
comply with the COUNTY Lobbyist Ordinance, Los Angeles County Chapter 2.160.
Failure on the part of CONTRACTOR or any COUNTY Lobbyist or COUNTY lobbying
firm retained by CONTRACTOR to fully comply with the COUNTY Lobbyist Ordinance
shall constitute a material breach of this Contract upon which COUNTY may
immediately terminate or suspend this Contract.

COUNTY’s Quality Assurance Plan

The COUNTY or its agent will evaluate CONTRACTOR’s performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'’s compliance with all Contract terms and performance standards.



27.0

28.0

29.0

CONTRACTOR deficiencies that COUNTY determines are severe or continuing and
that may place performance of the Contract in jeopardy, if not corrected, will be
reported to the Board of Supervisors. The report will include improvement/corrective
action measures taken by the COUNTY and CONTRACTOR. If improvement does not
occur consistent with the corrective action measures, COUNTY may terminate this
Contract or impose other penalties as specified in this Contract.

Covenant Against Fees

The CONTRACTOR warrants and represents that no person or a selling agency has
been employed or retained to solicit or secure this Contract upon a Contract or
understanding for a commission, percentage, brokerage, or contingent fee, excepting
bona fide employees or bona fide established commercial or selling agencies
maintained or employed by the CONTRACTOR for the purpose of securing business.
For breach or violation of this warranty, the COUNTY shall have the right to terminate
this Contract and recover the full amount of such commission, percentage, brokerage,
or contingent fee.

Disputes

Any disputes between the COUNTY and the CONTRACTOR regarding the
performance of services reflected in this Contract shall be brought to the attention of
the CCA. If the CCA is not able to resolve the dispute, it shall be resolved by the
COUNTY DPSS Director or his/her designee, and the Director's or his/her designee's
decision shall be final.

Disclosure of Information

The CONTRACTOR shall not disclose any details in connection with this Contract to
any party, except as may be otherwise provided herein or required by law. However,
in recognizing the CONTRACTOR's need to identify its services and related clients to
sustain itself, COUNTY will not inhibit the CONTRACTOR from publicizing its role
under the Contract within the following conditions:

29.1 The CONTRACTOR shall develop all publicity material in a professional
manner.

29.2 During the course of performance on this Contract, the CONTRACTOR, its
employees, agents, and subcontractors shall not publish or disseminate
commercial advertisements, press releases, opinions or feature articles, or



30.0

31.0

32.0

other materials, using the name of the COUNTY without the prior written
consent of the Director. In no event shall the CONTRACTOR use any material
that identifies any individual by name or picture as an applicant for or
participant of services provided by DPSS.

29.3 The CONTRACTOR may, without prior written permission of the COUNTY,
indicate in its proposals and sales materials that it has been awarded a
Contract to provide SSI representation services, provided, however, that the
requirements of this Section 29.0 shall apply.

Employee Safety

The CONTRACTOR will assure that the CONTRACTOR’s employees:
30.1  Are covered by an effective Injury and lllness Prevention Program.
30.2 Receive all required general and specific training.

Employment Eligibility Verification

The CONTRACTOR warrants that it fully complies with all statutes and egulations
regarding the employment eligibility of aliens and others, and that all persons
performing services under this Contract are eligible for employment in the United
States. The CONTRACTOR represents that it has secured and retained all required
documentation verifying employment eligibility of its personnel. The CONTRACTOR
shall secure and retain verification of employment eligibility from any new personnel in
accordance with the applicable provisions of law.

The CONTRACTOR shall indemnify, defend, and hold the COUNTY harmless from
any employer sanctions or other liability that may be assessed against the COUNTY or
the CONTRACTOR by reason of CONTRACTOR's failure to comply with the
foregoing.

Fiscal Accountability

The CONTRACTOR shall be required to adhere to strict fiscal and accounting
standards and must comply with the Cost Principles of the Office of Management and
Budget (OMB) Circular A-122 for Non-Profit Organizations, OMB Circular A-102 for
Grants and Cooperative Contracts with State and Local Government agencies, OMB
Circular A-133 for Audits of States, Local Governments and Non-Profit Organizations,
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33.0

34.0

35.0

and OMB Circular A-110 for Uniform Administrative Requirements for Grants and
Contracts with Institutions of Higher Education, Hospitals, and other Non-Profit
Organizations. For-Profit Organizations shall apply the cost principles established in
48 CFR, Part 31, and Subpart 31.2 as applicable.

Force Majeure

In the event that performance by either party is rendered impossible (permanently or
temporarily) by governmental restrictions, regulation or controls, or other causes
beyond the reasonable control of such party, said event shall excuse performance by
such party, or in the case of temporary impossibility, shall excuse performance only for
a period commensurate with the period of impossibility.

Notwithstanding the foregoing, the COUNTY shall have the right to terminate this
Contract upon any event which renders performance impossible. In such case,
COUNTY shall be responsible for payment of all expenses incurred to the point at
which this Contract is terminated.

Governing Law and Venue

This Contract shall be governed by, construed in accordance with, and governed by
the laws of the State of California. Any reference to a specific statute, regulation, or
other law is deemed to include a reference to any amendment thereto as of the
effective date of such amendment; further, this Contract shall be interpreted, and the
parties' duties and obligations under this Contract shall be consistent with, any
amendment to any applicable statute, regulation, or any other law which occurs after
the effective date of this Contract.

CONTRACTOR agrees and consents to the exclusive jurisdiction of the courts of the
State of California for all purposes regarding this Contract and further agrees and
consents that venue of any action brought hereunder shall be exclusively in the County
of Los Angeles, California, Central Civil Division.

Government Observations

Federal, State, County, and/or research personnel, in addition to departmental
Contracting staff, may observe performance, activities, or review documents required
under this Contract at any time during normal working hours. However, these
personnel may not unreasonably interfere with the CONTRACTOR'’s performance.
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36.0

37.0

38.0

Indemnification

CONTRACTOR shall indemnify, defend, and hold harmless COUNTY, and its Special
Districts, elected and appointed officers, employees, and agents from and against any
and all liability, including but not limited to demands, claims, actions, fees, costs, and
expenses (including attorney and expert witness fees) arising from or connected with
CONTRACTOR's acts and/or omissions arising from and/or relating to this Contract.

Independent CONTRACTOR Status

37.1 This Contract is by and between the COUNTY and the CONTRACTOR and is
not intended and shall not be construed to create a relationship of agent,
servant, employee, partnership, joint venture, or association as between the
COUNTY and the CONTRACTOR. The employees and agents of one party
shall not be, or be construed to be, the employees or agents of the other party
for any purpose whatsoever.

37.2 The CONTRACTOR shall be solely liable and responsible for providing to, or
on behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment benefits,
disability benefits, federal, State or local taxes, or other compensation, benefits
or taxes for any personnel provided by or on behalf of the CONTRACTOR.

37.3 The CONTRACTOR understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers’ Compensation liability,
solely employees of the CONTRACTOR and not employees of the COUNTY.
The CONTRACTOR shall be solely responsible for furnishing any and all
Workers’ Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of the
CONTRACTOR pursuant to this Contract.

Insurance Requirements

Without limiting the CONTRACTOR'’s indemnification of the COUNTY and during the
term of this Contract, the CONTRACTOR shall provide and maintain, and shall require
all of its subcontractors © maintain, the following programs of insurance specified in
this Contract. Such insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by COUNTY, and such coverage



shall be provided and maintained at CONTRACTOR’s own expense throughout the
term of the Coontract.

38.1

Evidence of Insurance

Certificates or other evidence of coverage satisfactory to COUNTY shall be
delivered to:

Department of Public Social Services
Judith Lillard, Program Director

GR & CAPI Programs Section

12820 Crossroads Parkway South
City of Industry, CA 91746-3411,

prior to commencing services under this Contract. Such certificates or other
evidence shall:

a.

b.

Specifically identify this Contract.
Clearly evidence all coverage required in this Contract.

Contain the express condition that COUNTY is to be given written notice
by mail at least 30 days in advance of cancellation for all policies
evidenced on the certificate of insurance.

Include copies of the additional insured endorsement to the commercial
general liability policy, adding the County of Los Angeles, its Special
Districts, its officials, officers, and employees as insured for all activities
arising from this Contract. Identify any deductibles or self-insured
retentions for COUNTY’s approval.

COUNTY retains the right to require CONTRACTOR to reduce or
eliminate such deductibles or self-insured retentions as they apply to
COUNTY, or require CONTRACTOR to provide a bond guaranteeing
payment of all such retained loss related costs, including, but not limited
to expenses or fees or both, related investigations, claims administrations
and legal defense. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.



38.2

38.3

38.4

38.5

Insurer Financial Ratings

Insurance is to be provided by an insurance company acceptable to the
COUNTY with an A.M. Best rating of not less than A:VII, unless otherwise
approved by COUNTY.

Failure to Maintain Coverage

Failure by CONTRACTOR to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to COUNTY, shall constitute a
material breach of the Contract upon which COUNTY may immediately
terminate or suspend this Contract. COUNTY, at its sole option, may obtain
damages from CONTRACTOR resulting from said breach. Alternatively,
COUNTY may purchase such required insurance coverage and without further
notice to CONTRACTOR, COUNTY may deduct from sums due to
CONTRACTOR any premium costs advanced by COUNTY for such insurance.

Notification of Incidents, Claims or Suits

CONTRACTOR shall report to COUNTY:

a. Any accident or incident relating to services performed under this
Contract which involves injury or property damage which may result in
the filing of a claim or lawsuit against CONTRACTOR and/or COUNTY.
Such report shall be made in writing within 24 hours of occurrence.

b. Any third party claim or lawsuit filed against CONTRACTOR arising from
or related to services performed by CONTRACTOR under this Contract.

C. Any injury to a CONTRACTOR employee, which occurs on COUNTY
property. This report shall be submitted on a COUNTY “Non-employee
Injury Report” to the COUNTY Contract Manager.

d. Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies, or securities entrusted to
CONTRACTOR under the terms of this Contract.

Compensation for COUNTY Costs

In the event that CONTRACTOR fails to comply with any of the indemnification
or insurance requirements of this Contract, and such failure to comply results in



any costs to COUNTY, CONTRACTOR shall pay full compensation for all costs
incurred by COUNTY.

39.0 Insurance Coverage Requirements

39.1

39.2

39.3

General Liability

General liability insurance (written on ISO policy form CG 00 01 or its
equivalent) with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate:  $1 million
Personal and Advertising Injury: $1 million
Each occurrence: $1 million

Automobile Liability

Automobile liability insurance (written on ISO policy form CA 00 01 or its
equivalent) with a limit of liability of not less than $1 million for each accident.
Such insurance shall include coverage for all “owned,” “hired,” and “non
owned” vehicles or coverage for “any auto.”

Workers’ Compensation and Employers’ Liability

Workers’ Compensation and Employers' Liability insurance providing workers’
compensation benefits, as required by the Labor Code of the State of California
or by any other state, and for which CONTRACTOR is responsible. If
CONTRACTOR's employees will be engaged in maritime employment,
coverage shall provide workers’ compensation benefits as required by the U.S.
Longshore and Harbor Workers’ Compensation Act, Jones Act, or any other
federal law for which CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:

Each Accident: $1 million

Disease - Policy Limit: $1 million
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41.0

Disease - Each Employee: $1 million

39.4 Professional Liability: Insurance covering liability arising from any error,
omission, negligent or wrongful act of the CONTRACTOR, its officers or
employees with limits of not less than $1 million per occurrence and $2 million
aggregate. The coverage also shall provide an extended two-year reporting
period commencing upon termination or cancellation of this Contract.

Liguidated Damages

If the CONTRACTOR breaches the Performance Requirements Summary (PRS) as
defined in Attachment A, Technical Exhibit 2.1, the COUNTY will have a claim for the
sum specified in the PRS, to be paid by the CONTRACTOR in accordance with the
Contract as liquidated damages.

This Section shall not, in any manner, restrict or limit the COUNTY’s right to damages
for any breach of this Contract, and shall not, in any manner, restrict or limit the
COUNTY’s right to terminate this Contract as agreed to herein.

Local Small Business Enterprise Preference Program

This Contract is subject to the provisions of the COUNTY’s ordinance entitled Local
Small Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code. CONTRACTOR shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain, or aid another in
fraudulently obtaining or retaining, or attempting to obtain certification as a Local Small
Business Enterprise. CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or other
representation, to a COUNTY official or employee for the purpose of influencing the
certification or denial of certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by reason
of having withheld information, and knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the COUNTY any difference between the Contract amount and what the
COUNTY'’s costs would have been if the Contract had been properly awarded,;
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43.0

44.0

2. In addition to the amount described in paragraph 1 above, be assessed a penalty in
an amount of not more than 10 percent of the amount of the Contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of CONTRACTOR Nonresponsibilty and CONTRACTOR
Debarment).

The above penalties shall also apply if CONTRACTOR is no longer eligible for
certification as a result in a change of their status and CONTRACTOR failed to notify
the State and the County’s Office of Affirmative Action Compliance of this information.

Most Favored Public Entity

If the CONTRACTOR’s prices decline, or should the CONTRACTOR at any time
during this Contract, provide the same goods or services under similar quantity and
delivery conditions to the State of California or any COUNTY, municipality, or district of
the State at prices below those set forth in this Contract, then such lower prices shall
be immediately extended to COUNTY under this Contract.

No Payment for Services Provided Following Expiration/Termination of Contract

Except as provided in Section IV, Contract Payment, CONTRACTOR shall have no
claim against COUNTY for payment of any money or reimbursement, of any kind
whatsoever, for any service provided by CONTRACTOR after the expiration or other
termination of this Contract. Should CONTRACTOR receive any such payment it shall
immediately notify COUNTY and shall immediately repay all such funds to COUNTY.
Payment by COUNTY for services rendered after expiration/termination of this
Contract shall not constitute a waiver of COUNTY’s right to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination of this
Contract.

Nondiscrimination in Employment

The CONTRACTOR shall comply with all laws and regulations as defined in Equal
Employment Opportunity (EEO) U.S. Executive Order 11246 and amended by U.S.
Executive Order 11375 and Supplemented in Department of Labor Regulations, 41
CFR, Part 60). The CONTRACTOR certifies and agrees that all persons employed by
it, its affiliates, subsidiaries, or holding companies, are and will be treated equally by it
without regard to or because of race, color, national origin, ancestry, religion, sex,
marital status, political affiliation, age, or condition of disability, in compliance with all



applicable federal and State anti-discrimination laws and regulations. The
CONTRACTOR shall ensure that EEO and State-approved Civil Rights posters, "Equal
Under The Law," are posted in all the CONTRACTOR's facilities, where they are easily
accessible to the CONTRACTOR's employees.
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44.2

44.3
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44.5

CONTRACTOR shall take affirmative action to ensure that applicants are
employed, and employees are treated equally during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, condition of
disability, marital status, or political affiliation. Such action shall include, but is
not limited to the following: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or
other forms of compensation, and selection for training, including
apprenticeship.

CONTRACTOR shall deal with its subcontractors, bidders, or vendors without
regard to or because of race, color, religion, ancestry, national origin, sex, age,
condition of disability, marital status, or political affiliation.

CONTRACTOR shall allow COUNTY representatives access to its employment
records during regular business hours to verify compliance with the provisions
of this Section 5.45 when so requested by the COUNTY.

The CONTRACTOR shall not discriminate against any employee, or applicant
for employment on the basis of race, color, religion, ancestry, national origin,
sex, age, condition of disability, marital status, or political affiliation. Practices
in hiring, compensation, benefits, and firing are among the employment
practices subject to this requirement.

If the COUNTY finds that any of the above provisions have been violated, the
same shall constitute a material breach of Contract upon which the COUNTY
may determine to cancel, terminate, or suspend this Contract. While the
COUNTY reserves the right to determine independently that the EEO
provisions of the Contract have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that the CONTRACTOR has violated
State or Federal EEO laws or regulations shall constitute a finding by the
COUNTY that the CONTRACTOR has violated the EEO provisions of this
Contract.



44.6

The parties agree that in the event the CONTRACTOR violates the EEO
provisions of this Contract, the COUNTY shall, at its option, be entitled to a
sum of five hundred dollars ($500.00) pursuant to California Civil Code,
Section 1671, as liquidated damages in lieu of canceling, terminating, or
suspending this Contract.

45.0 Notices

45.1

45.2

45.3

45.4

Notice of Delays

When either party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of this Contract, that
party shall, within five business days, give notice thereof, including all relevant
information with respect thereto, to the other party. The other party shall
respond within five business days of receipt, clarifying the stated problem(s) or
delay(s), or confirming corrective action to the satisfaction of the party that
originated the notice.

Notice of Meetings

The CONTRACTOR shall provide appropriate levels of staff at all meetings
requested by the COUNTY. The COUNTY will give five business days prior
notice to the CONTRACTOR of the need to attend such meetings.

The CONTRACTOR may verbally request meetings with the COUNTY, as
needed, with five business days advance notice. The advance notice
requirement may be waived with the mutual consent of both CONTRACTOR
and the COUNTY.

Delivery of Notices

Delivery of notices shall be accomplished by hand-delivery or enclosing the
same in a sealed envelope addressed to the party for whom intended and by
depositing such envelope with postage prepaid in a U.S. Post Office or
substation thereof, or any public mail box.

Notices to the CONTRACTOR

Any such notice and the envelope containing same shall be addressed to the
CONTRACTOR at its place of business.



46.0

47.0

455 Notices to the COUNTY

Notices and envelopes containing same to the COUNTY shall be addressed to:

Judith Lillard, Program Director

GR & CAPI Programs Section
Department of Public Social Services
12820 Crossroads Parkway South
City of Industry, California 91746-3411

45.6 Changes of Address

Either party can designate a new address by giving written notice to the other
party.

457 Termination Notices

In the event of suspension or termination of the Contract, written notices may
also be given upon personal delivery to any person whose actual knowledge of
such termination would be sufficient notice to the CONTRACTOR.

Notice To Employees Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the federal Earned Income Credit
under the federal income tax laws. Such notice shall be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 (Reference
Attachment M, hereunder).

Notice To Employees Regarding the Safely Surrendered Baby Law

The CONTRACTOR shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles County, and where and how
to safely surrender a baby. The fact sheet is set forth in Attachment L and is available
on the Internet at http://www.babysafela.org for printing purposes.

The CONTRACTOR acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY’s policy to encourage all County CONTRACTORS
to voluntarily post the COUNTY’s “Safely Surrendered Baby Law” poster in a
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48.0

49.0

prominent position at the CONTRACTOR'’S place of business. The CONTRACTOR
will also encourage its subcontractors, if any, to post this poster in a prominent position
in the subcontractor’s place of business. The County’s Department of Children and
Family Services will supply the CONTRACTOR with the poster to be used.

Ownership of Data/Equipment

48.1 The COUNTY shall be sole owner of all rights, titles, and interests in any and
all materials, software, software documentation, software tools, techniques,
plans, reports, data, and information which have been prepared, developed, or
maintained by CONTRACTOR pursuant to this Contract.

48.2 COUNTY shall be sole owner of any equipment, including but not limited to, all
computer hardware and software purchased under this Contract by
CONTRACTOR with COUNTY funds or by COUNTY, which CONTRACTOR
will use to fulfill the responsibilities of this Contract.

Proprietary Rights

All materials, data, and other information of any kind obtained from COUNTY and all
materials, data, reports, and other information of any kind developed by
CONTRACTOR under this Contract are confidential to and are solely the property of
COUNTY. CONTRACTOR shall take all necessary measures to protect the security
and confidentiality of all such materials, data, reports, and information.

The provisions of this Paragraph 49.0, shall survive the expiration or other termination
of this Contract.

49.1 Recognizing that COUNTY has no way to safeguard trade secrets or
proprietary information, CONTRACTOR shall, and does, hereby keep and hold
COUNTY harmless from all damages, costs, and expenses by reason of any
disclosure by COUNTY of trade secrets and proprietary information. COUNTY
shall not require CONTRACTOR to provide any technical information that is
proprietary to it, except as is requested by COUNTY to successfully complete
the services under the Contract.

49.2 COUNTY shall not require CONTRACTOR to provide any information that is
proprietary to it; provided, however, that if COUNTY requests CONTRACTOR
proprietary information in order to successfully complete the services under this
Contract, CONTRACTOR shall mark such information "PROPRIETARY" and

&



COUNTY shall limit reproduction and distribution to the minimum extent
consistent with COUNTY's need for such information, and, when COUNTY no
longer needs such information, but in no event later than expiration or other
termination of this Contract, COUNTY shall either cause all copies of such
information to be returned to CONTRACTOR, or certify to CONTRACTOR that
all copies of such information have been destroyed.

50.0 Records

51.0

The CONTRACTOR shall maintain books, records, documents, and other evidence,
and accounting procedures and practices sufficient to support all claims for payment
made by the CONTRACTOR to the COUNTY. Such records shall be kept in
accordance with Section 52.0, Records Retention and Inspection.

Records Retention and Inspection

51.1

51.2

The CONTRACTOR agrees that the COUNTY, State and federal
representatives or any duly authorized representatives thereof, shall, at any
reasonable time, have access to and the right to examine, monitor, audit,
excerpt, copy, or transcribe any pertinent transaction, activity, time cards, or
other records relating to this Contract at no cost to the COUNTY. Such
material, including all pertinent costs, accounting, financial records and
proprietary data shall be kept and maintained by the CONTRACTOR for a
period of five years after the term of this Contract, unless Director's written
permission is given to dispose of such material prior to the end of such period,
or until audited, whichever is longer. The COUNTY may require specific
records be retained longer than five years when there is outstanding litigation,
unresolved disputes or audit.

Other required documents to be retained include, but not limited to:

1. Invoices/Check Stubs: Monthly and any supplemental invoices and DPSS
reimbursement check stubs.

2. Confidentiality Contract CONTRACTOR Employee Acknowledgment and
Confidentiality Contract signed forms (Attachment F).

3. Licenses: Fire Permit, Elevator License, if applicable, Business licenses
and Certifications relating to CONTRACTOR's profession.



52.0

53.0

54.0

4. Minutes of Performance Evaluation Meetings: The CCA writes the minutes
of any Performance Evaluation Meetings and shall provide to the
CONTRACTOR for retention.

51.3 The COUNTY, its Auditor-Controller or designee, hereby retains the right to
conduct, during normal business hours, an audit and re-audit of the books,
records, and business conducted by the CONTRACTOR and observe the
operation of the business so that accuracy of the above records and any of the
CONTRACTOR's invoices for services provided can be confirmed.

1. All such material shall be maintained by the CONTRACTOR at a location
in Los Angeles County, provided that if such material is located outside Los
Angeles County, either: pay the COUNTY for travel, per diem, and other
costs incurred by the COUNTY to examine, audit, excerpt, copy, or
transcribe such material at such other location, or: pay to have such
materials promptly returned to a CONTRACTOR facility located in Los
Angeles County for examination by the COUNTY.

2. Failure on the part of the CONTRACTOR to comply with the provisions of
this Section 5.52 shall constitute a material breach of this Contract upon
which the COUNTY may terminate or suspend this Contract.

Recycled Bond Paper

Consistent with the Los Angeles County Board of Supervisors’ policy to reduce the
amount of solid waste deposited at the COUNTY landfills, the CONTRACTOR agrees
to use recycled-content paper to the maximum extent possible on the project.

Removal of Unsatisfactory Personnel

The COUNTY shall have the right, at its sole discretion to require the CONTRACTOR
to remove any employee from the performance of services under this Contract for
unsatisfactory performance or any other job-related cause. At the request of the
COUNTY, the CONTRACTOR shall immediately replace said personnel.

Rules and Regulations

During the time that the CONTRACTOR’s employees or agents are at COUNTY
facilities or off-site work locations, such persons shall be subject to the rules and
regulations of the facility. It is the responsibility of the CONTRACTOR to acquaint
such persons who are to provide services hereunder with such rules and regulations.
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56.0

CONTRACTOR shall immediately remove and replace within 24 hours any of its
employees performing services, hereunder when notified orally or in writing by the
CCA that: such employee has violated such rules or regulations; or such employee’s
actions, while on COUNTY or off-site work premises, indicate that the employee may
adversely affect the delivery of services. Upon removal of any employee,
CONTRACTOR shall immediately replace the employee and continue services
hereunder.

Security and Background Investigations

Security and background investigations of CONTRACTOR'’s staff may be required at
the discretion of the COUNTY as a condition of beginning and continuing work under
this Contract. The cost of the security and background checks is the responsibility of
the CONTRACTOR.

Subcontracting

56.1 No performance of this Contract or any portion thereof may be subcontracted
by the CONTRACTOR without the express written consent of the COUNTY.
Any attempt by the CONTRACTOR to subcontract any performance of the
terms of this Contract without the express written consent of the COUNTY shall
be null and void and shall constitute a breach of the terms of the Contract. In
the event of such a breach, the Contract may be terminated forthwith. The
COUNTY's determination of whether to approve the CONTRACTOR's request
to subcontract shall be completely within the discretion of the COUNTY.

56.2  Subcontracts shall be made in the name of the CONTRACTOR and shall not
bind nor purport to bind the COUNTY. The making of subcontracts hereunder
shall not relieve the CONTRACTOR of any requirement under the Contract,
including, but not limited to, the duty to properly supervise and coordinate the
work of subcontractors.

Approval of the provisions of any subcontract by the COUNTY shall not be
construed to constitute a determination of the allowability of any cost under the
Contract. In no event shall approval of any subcontract by the COUNTY be
construed as effecting any increase in the amount provided for in the Contract.
The CONTRACTOR's request for approval to enter into a subcontract shall
include:
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58.0

56.3

56.4

a. A description of the service to be provided by the proposed subcontractor;

b. Identification of the proposed subcontractor and an explanation of why and
how it was selected, including the degree of competition obtained,;

c. An indication whether the proposed subcontractor's firm is a minority,
women-owned, disadvantaged, or disabled veterans business enterprise;
and

d. Aresume of the potential subcontractor’'s background and experience.

In the event that the COUNTY should consent to subcontracting, the
CONTRACTOR shall include, in all subcontracts, the following provision: "This
Contract is a subcontract under the terms of a prime Contract with the County
of Los Angeles. All representations and warranties shall inure to the benefit of
the County of Los Angeles.”

When required by State regulations, subcontracts shall be advertised,
competitively bid, and evaluated in a manner that will meet the California
Department of Social Services Manual of Policies and Procedures (MPP),
Sections 23-610 through 23-615.

Termination for Breach of Warranty to Maintain Compliance With COUNTY’s

Child Support Compliance Program

Section 22.0, CONTRACTOR’s Acknowledgement of COUNTY’s Commitment to Child
Support Enforcement, shall constitute a default by CONTRACTOR under this Contract.
Without limiting the rights and remedies available to COUNTY under any other
provision of this Contract, failure to cure such default within 90 days of notice by the
Los Angeles County District A